
Senior Product Designer/Consultant,
Cognizant Servian, Brisbane, 2021 - Current

Senior Web, Interactive & Graphic Designer,
zencontrol Pty Ltd, Brisbane, 2014 - 2021

Branding & Direction, Consultant,
Evolt Pty Ltd, Brisbane, 2014 - 2021

As a majority owner of Evolt, zencontrol’s MD leased my 
services, as a Consultant, to his other business, Evolt. The 
role involved in developing and managing the 5+ brands 
within Evolt’s portfolio. Mentoring and supporting younger 
desingers to help them grow. Providing the Design & 
Marketing team with direction on branding and design: 

I am a Product Designer and Senior Consultant at Cognizant. I 
started with Servian, a boutique consulting agency, which had 
been then acquired by Cognizant.

At Cognizant Servian we design, deliver and manage 
innovative digital, data, analytics, customer engagement 
and cloud solutions. Whilst here I’ve had the opportunity to 
collaborate with large corporate clients to design intuitive 
digital experiences by gathering requirements and defining 
users wants and needs to achieve the best outcomes.

Provide any and all design art direction, creative conception 
and storytelling for the zencontrol and Ektor brands in 
Australia and Internationally. 

Liaise with the Product Manager, Engineering Team 
and overseas Manufacturing to develop products both 
digital(SaaS, website & apps) and physical(touch screens, 
sensors). Working Agile, from conceptualizing and rapid-
prototyping, and bringing a product to market.

Susan 
Aanetsen Organ
Senior Product Designer (UX/UI)

aanetsen.com
s.aanetsen@gmail.com
linkedin.com/in/susanne-aanetsen/
042 640 2605

Product Design
UI/UX Design
Design Systems
DesignOps
Education & Mentoring
Project Coordination
Wireframing 
Prototyping (Figma)

Workshop facilitation
MURAL/Miro
User Research & test
Co-Design
Data Visualisation
Web & App Design
Service Design 
Agile Ways of Working

UI/UX Design
Prototyping (Adobe XD)
Wireframing
Affinity Mapping
Process Mapping
Web Design
HTML/CSS
Wordpress

Project Coordination
Brand Management
Graphic Design Adobe CC
Trade-show Design
Google Analytics
Social Media Marketing
MailChimp
KeyShot 3D Rendering

Team Lead
Project Coordination
Education & Mentoring
Design Systems

Brand Management
Web Design
Illustration & 3D
Social media marketing

A b o u t

I’m a Senior Product designer with 
a passion for communication, 
leveraging human centered design 
to solve complex problems and 
transform experiences, be they 
digital, physical or service oriented. 

C a r e e r  E x p e r i e n c e

E d u c t i o n
Certificate of User Experience Design,
General Assembly, 2021

Bachelor in Visual Communication,
University of South-Eastern Norway, 2011 - 2014

Study abroad, one semester,
Queensland University of Technology, 2013

R e f e r e n c e s

Sandra Rico, 
UX/UI Specialist, BHP
sandracorpas@gmail.com
0499 248 166

Shaheena Siddique, 
UXR & UI Designer, BHP
shaheenasiddique@gmail.com
0403 133 694

Jessica Ogenche, 
Team Lead, Cognizant Servian
jessicaogenche@gmail.com
0421 800 369

Designer, Communicator & all 
around Problem-Solver 

Luna Andreux, 
Design Director  
luciana.andreux@gmail.com
0476 169 972
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Figma
Miro
Mural 
Adobe creative cloud suite 
(Photoshop, InDesign,
Illustrator, XD etc..)
Digital Wordpress
Basic HTML & CSS
KeyShot 3D Rendering

Creo Parametric
Google Docs
Google Analytics
Google DialogFlow
Confluence/Jira
Microsoft Teams
Slack
Sprout Social
MailChimp

I am proficient in both Windows and Mac OS, and the 
following software, methodologies & other skills:

Design & experience skills

Methodologies

Other

UX/UI
User research
Service design
Conversation design
 Rapid prototyping
Product design

Solution design skills 
Dashboard design
Visualisation
Branding
Graphic Design
Print & Editiorial Design

Human-centered design 
Agile/SCRUM and Kanban

Design Thinking
Co-Design

Public Speaking
Presentation skills
Project Management
Workshop & facilitation

Team building & management 
Practice opportunity & growth
Sales & business development
Training & mentoring

Fluent in English and Norwegian, 
terrible at French and Spanish

T o o l s

S k i l l s

L a n g u a g e s

Graphic designer & manager, part-time,
Kunnandi Design, Drammen, 2012 - 2014

Kunnandi was an initiative to get an early start at gaining 
experience whilst studying. The business employed their staff 
amongst students at the University of South-Eastern Norway 
from marketing to design and other skills-related positions.

The role reported to the CEO of Kunnandi AS and was in charge 
of personnel and responsible for sales and management of new 
projects, establishing, maintaining and developing customer 
relationships. The roles also included consultancy work within 
the design and visual communication space.

Communications manager, part-time,
Student Council Board (USN), Drammen, 2012 - 2013

The role of Communications Manager, as part of the Student 
Council Board of the University of South-Eastern Norway(USN), 
involved ordinary administrative tasks such as representing 
student interests in matters of quality, community and 
education. In additon to this, the role also was responsible for 
communicating the movements of the Council, projects and 
events.

Continuing to develop and maintain skills is a crucial part of my 
way of working, as such this list may not be up to date. Please 
visit linkedin for a complete list of certificaitons.

C a r e e r  E x p e r i e n c e  c o n t .

C e r t i f i c a t i o n s
SCRUM Master Certified (SMC),
SCRUMstudy, 2021, Credential ID 862863

Information Visualisation,
IxDF, 2023, Credential ID 150296-2022-886710

Branding 
Design & Direction
Project Management

Client relations
Human resources
Social media

Project Management 
Event advertisements 
Art Direction 

Print Design 
Branding 
Social media

L e t s  C h a t !

I’d love to hear from you, please get in 
touch, to provide feedback or to discuss 
future collaboration.
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Ektor, Brand Audit, Service Design, UI/UX, Website 10,000 Steps, Website Audit, Design System, UI/UX

Zencontrol, UI/UX, User Testing, SaaS, Mobile App, Data 
Visualisation, Branding

MoveMentor, Digital Assistant, Conversation Design, UI/UX, 
User Testing, Mobile App, Research

S n a p s h o t  P o r t f o l i o

Please see a small snapshot from my 
online portfolio. 

Whilst pictures can not convey 
they full detailed process that was 
executed to arrive at these results 
I hope it might help to pique your 
interest. Visit aanetsen.com to read 
the full case studies. 


